SCORM Users Guide for
Programmers

abURM

2004
4" Edition

Versio n1lo0

September 15, 2011



Advanced Distributed Learning

The Power of Global Gollaboration

Defense | Government | Industry | Academia



Table of Contents

Getting Started with SCORM 7
Course Structure & Organization 10
B Lo T L Lol n o 10
3. CONECNE PACKAGES .....eerverreesirirerisessassessesiseessessassesasssssessassesssssassssssssassessssssssssassessssssssssassssassssssessssssnssssssssssssasssssssssssssassssssessssssssssanees 17
LMS Management & Communication 24
4. UnderstaNding the SCORM AP ....eeeeeossivrssirissirisssesisssesisssesisssesisssesisssssasssssssssssssssssssssssssssssssssssssssssssssssssssasssessssssssssssanss 24
5. CMI DAEA MOGEL .....coooeerereeeereeeeerseriseesassessesiseessessasesanssssessassesssesassessssassesasssssesassesasssssessasscsssssessessessansessnsssssssansessnessssssassssanesesessns 26
6. SEALUS ANA SCOTING cvorvvrerereerireeeseesissesssesissessesesssesassessessassesssssasssssssesssessssess s sassessssesssssassessssssssssassesssessssessssssssesssessessaeesssesssessassessneses 31
Sequencing & Navigation 35
7 CONETOI MOUES c.o.ucvvoririosirissirissserisssisisssssissssssssesisssessssssssssssssss st s s s8R R8RSR R85 58 35
B NAVIGALION courvvrivisirsirisirissiissisisssissssissisisisissisassiasisissssssssass s s sssss s s a8 R R RS SR SRR R0 39
LY=o T3 Ton 11 43
10. Tracking across SCOS USING GIODAL ODJECEIVES .....co.ceurerurverreriseerssersserissessessassesasssssesssssessssssssessssssssesssssssessassessssssssssassessnsses 50
T, ROIIUDS..eeuerereerieeueeriseesssesassesasesaseesassesssesassesssesssesasssssssassesssssssessassssssessssesssssassesassessssassesssssessssassesssesasssssssssssesssssssssansessnssssessansessneses 55
12. EXItiNG SCOS QNG COUTSES ouuurerrursrirrissiissiissississssississsssssisssssssasssssssssssssssassssssssssssssssssssssssssssssssssssssssssssssassssisssnsasssssssasssessssssssanie 59
Resources, Tools, & Development Support 65
13. ADL SCORM RESOUICES OVEIVIBW.......couiriirssiunsirinsesssssimsisssssississmsisssisissssssssssissssssssssassessssssssssssssssessssssssssassessssssssssassssasssssssans 65
Cookbook 70
T4 BOOKIMATKINIG ceoveererereerseeaseriseeuseesassesssesiseessssesssesasssssssasessnsssssssassesssssessesssssassesassssssssassesassssssssassssssessssesssssansesssssssssaneessnsssssssansessneses 70
I 5. PTrOI@QUISTES c.uverereerenreerseriseesseesassesssesissesssesssesassesssssassessssssssssassesssssessessssssssesssssssssassessssssssssassssssesssssssssssssessssssssssassssssessssssassssssssansesans 73
T6. ASSESSTNCIILS..curverereriraseaseusssassssssisssisesasesssesssssssssssssesssssasssasesssesssesssssssssssssssssssanesasessssssssassssssssssnssssssssesssssnssasssnssssssssssnsssnesssssnssasssnsess 77
T7. TRE MEIU SCO cuoeeoeetreeeeesressersssissesssssassasassssssssassessssssssssssssssssssssessssssssessssssssssassssssssssssssssssssssassssssssesssssssssssssanssssssssssssssssssssssesans 81
18. SEQUENCING COIBCEIONS ...ovveoerrestirrissiersisssessissssessissssessisssssssisssssssssssssssas st s sn e 85
Glossary of SCORM Terminology 87
SCORM 2004 API Wrapper 91

Index 102




Detailed Table of Contents

Getting Started with SCORM 7
1.1 PrOgIramImMer PIOCESS .ot issssssssessss s sss s s bbb 7

1.2 YOUT FIIST SCORM COUTISE ...oiiuieirisisissssssessisssss s ssss s ssss s ssssss bbb s s 8

1.3 SCORM TEITIS ..evureruerrersessesssesssessesssesssessssssssssssssessesssesssesssssssss s sssessses s s s R R sEEe RS R SRR SRR AR R R 9
Course Structure & Organization 10
D L Ln o Te L Lol o O O O O OO O T OSSO 10
2.1 ANAtOMY Of @ SCORM COUISE c.ureurremrrerseesseesseesseessseessessssessssesssessssesssessssesssessssessssesssesssssssssesssesssessssessssesssessssessssesssesssssssseees 10
] PPN 11

2.3 Sharable CONENT ODJECE ..t ssss s ssss s sssssssssssssssssssssssasens 12

BN o4 = o L o) o P 13

2.5 OTZANIZATION couvierusrerseesseessssess s seress eSS RS RS S R S RS R R R R R R R S R R R R 14

2.6 CUITICUIUIN OF COUTSE.uutierurierusrerssrerssesesssesssssesssssesssssesssssesssssssssssssssssssssssssssssssssse s s s Rt R s 15

3. CONEONE PACKAGES .....rerereeeerserareesseesussenssesiseessesesssesssssssessassesssssessessssssssessssssssssassesasssssssssssssssessssesssssassessssssssssassesssessssesssssssessnsessessanees 17
1700 10§01 o o 16 ot [ ) o U0F00 PP 17

I T3 S (0 J0 00 N 0] 1<) 0 =) N PPN 17

3.3 HOW £0 IMPIEIMENT....ciruiereieriirersseresssesesssssssssessssse s ssses s ss s sss s s bbb RS SRS R S R e 17

LMS Management & Communication 24

4. Understanding the SCORM API
4.1 Introduction ......ceeneeneenne
4.2 APl Wrapper JavaScript file
4.3 Initialization and Termination

5. CMI Data Model...........oconerensverne.
5.1 When to Implement
5.2 Examples....ccccomerneernmeenseeens
5.3 How to Implement
6. SEALUS ANA SCOTING ccvurverrvereerirerisessassesssesissessssesssesasssssessassessssssssessssesssesssssssssssssessssesssssassesssssssssssssesssessssessssssssesssssssssassessssssssssasssssnsses 31
L300 1000 oo T 16 ot [ ) s UOV0E OO O P P 31
6.2 HOW £0 IMPIEIMENIE....cvureeresrerirereserersesessesssssessssse s ssssesss s ss s ssss s s bR RERR RS RRRREtsEeERn 31
Sequencing & Navigation 35
7o CONETOI MOTES c.....cvorivvsirisirisnscrisssirisssisisssssssssissesisss s s s s R R RS RsERrsRssER0 58 35
7% 0 0L o T LT T ) oL 35
7.2 WHEN tO IMPIEIMENT .ouveereeueeeeeesseersseesseeesseesseesssessssessssesssesssesssssss e ssse s es e s s s e E R AR R b s baes 35
7.3 EXAIMIPIE . everrereseeruseesuseeessseessssesssssesssssesssse s s as e s8R RS S R E SRR R8RSR RS R R e 35
7.4 HOW £0 IIMPIEIMIENE courrevureeeseeesseeesseesseessssesssssessssssssssesesssesessses s ss s bR RS 36
7.5 Related INfOrmMation. . 38
8. Navigation ..........enen,

8.1 Introduction ...,

8.2 Examples....cmenmernmeessneens




8.3 WHEN t0 IMPIEIMENT ...ttt sss s s bbb s bR 39

8.4 HOW £0 IMPIEIMENT....ceieerieeereiseisereieesssssssssss s s bbb s R bRt 40

LN Y-17 L1123 Lot L T 43
0.1 INETOAUCTION wovuveeseeeeeeseeseetsseessessseesseeessees e ssse s es e b s s R s RS8R R RS R E AR AR RS Rt R e 43
0.2 EXAIMPIES...cuierureeueeesseeuseeessessssssseesssesssessssessssessses s ss e s s s £R £ R ARS8 ER AR ER LR ER SRR ER SRR R ARt R e 43
9.3 WHEN t0 IMPIEIMENT ...ttt s s s s s bRt 43
0.4 HOW £0 IMPIEIMENT....ceiiieeerecsecseresssssssssssss s s s s s s s s R bRt 44
9.5 Pre-CondItionN RUIES ....cocuieeecereeseeeeesseesseesssesseesssesssesssssssssesssessss s sssess s sssss s sssessss s ssses s ss s sesssessssessssesssessssssssenes 46
9.6 POSt-CONAITION RULES ..ottt ettt sssesssssss s s ss b ss s bR SRR R e 47
9.7 Additional SEqQUENCING EIEMENTS .....ccoriuueeeieereerseesseeessessesssesessessessssessses s s sssessss st sssssses s st sasssas s sssssssassssssssases 48

10. Tracking across SCOS USING GIODAL ODJECEIVES .....couveurererverreriseernsensserseessesssssessssssessassessmssassessesssssessssssessassesssssssessansessssses 50
10.1 Sequencing Objectives

10.2 EXamples....coneneneensesnnens
10.3 When to Implement
10.4 How to Implement
10.5 Local vs. Shared Global Objectives

10.6 Defining Objectives in the ManifeSt ... sessssssssssssesssssssesssssssessssessssesssessanes 51
10.7 UNderstanding MapPINES. ... eeseeesreesseessseesseesssessssesssessssessssesssessssesssessssesssessssessssesssessssesssessssassssssssessssesssessssessssesssessases 52
10.8 SCORM 2004 4t Edition Extended Global Objective INformation......eeeeemsesssssmsessessssssssssssssnes 53
10.9 Accessing Objectives iN the CONENT ... ssess s bssss s sssssssss s ss s ssssssasassssssans 54
T, ROIUPDS.eriseriseriesiriseseriseerissasisssesisssesisssssissssssssssssssssssssssssssssas s s ssesassesassssanssssans
11.1 Introduction.....eeeneeerseeereeens
11.2 EXamples ...ooveeenmeerrmeemseernens
11.3 When tO IMPIEIMENT ...coueeueeeeeemeersseesseeesseesseessseessseseesssesssessssessssesssesssssssssssssesssessssessssesssessssessssesssessssssssessssesssessasessssesssessaes 55
11.4 HOW t0 IMPIEIMENLE ....reerceueeeereseersseesseeesseesseessseessssesseesssesssessssessssesssessssssssessssesssessssessssesssessssessssesssessssssssessssesssessssessssesssessaes 56
11.5 RollUpS VS. G10DAl ODJECHIVES ...oourieersriernsissssssssssssssssssssss s sssss s s s b s b 58
12, EXTEING SCOS AN COUTSES .cvuurvrereerueirsasirissesisssesisssesisssesssssesssssessssssssssssssnssssssssssssssssssesssssssssssssssssssssnsssssnsssssssesssssessssssssssssssnssssss 59
T 2.1 INETOAUCTION coutivuetereeeesseeesseessseessesssseesseesssess s ssse s ssses b s e R SRR R bbbt 59
T12.2 EXAINPIES oooreeueeeseesseeesseesseessseesseesssessssesssessssessseesssesssessssessssesssessssessssesssessssssssessssesssessssessssesssessssesssessssesssessssassssesssesssssssssesssessaes 59
12.3 EXITING the SCO ceeeeeieeeeereesseeesseesseesseessseeseesssessessssessssesssessssessssessse s ss e s s st sssessssesssesssssssssesssessssssssassssesssessassssssesssessanes 59
12.4 EXITING the COUTSE ..urururrieeemeeessessssessssessssssssssssssssess s sessss s s s ass s s s epeeps b 60
12.5 WHEN 10 IMPIEIMEIIE .oovveeeieereceieerseeesseessseesssseesssesesssesessses s s s ss s ss e ssssse s sssse s s sss s s asesssssesssssessssnens 62
12.6 HOW £0 IIMPIEIMENT ...evurreereeesseeesseesseessssesssssessssssesssesesssesessses s sss s s ss e s s RS eE e 62
Resources, Tools, & Development Support 65
13. ADL SCORM RESOUICES OVEIVIBW.....couiriririnssissisisssssssssssisssssissssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssssssassssssssassssassssssssans 65
13,1 BACKEBIOUNM ...oueeueeuseeeseesseeeseesseessseesssesssessssessssesssesssessssessssesssessssessssesssessssssssessssass et sssessssesssessssesssessssasssessssessssesssessassssssssssassanes 65
13.2 SCORM 2004 4th Edition DOCUMENT SUILE .......reverrerererereressssessssessssesssseesssessssessssssssssssssssssssssssssesssssessssssssssnees 65
13.3 SCORM 2004 4th Edition Sample Run-Time Environment (SRTE) ....coccoeenernneereersesersessssessssesssnees 66
13.4 SCORM 2004 4th Edition TeSt SUILE (TS) ..vvererermrerereresessesssessssesssssesssssesssssssssessssssssssssssssesssssssssssesssssessssessssnens 67
13.5 ADL SCORM 2004 4th Edition Content EXamPIEs ......oeienereesissseeresssessseesssssssssssssssssssssssessssssssssssessanes 68
Cookbook 70
T4, BOOKITIATKING ...crooevvoreerserieresessassesssesissessesesssesassessssassesssssssessassesssssassesssssassessssssssssassesssssssssssssssssesassesssssassessssssssesassssssessssssassssssessssesans 70

14,1 BACKETOUINM c.ooveverreruseersseeesseeesssecsssessssesssssesssssesss s sssesesss s s s 888 R8RSR R R RS R R 70




14.2 HOW £0 IMPIEIMENT ....oirrietceiesieseessesss s sssesssssssssss s sssssssssssssss s s sessss s sssssss s ssssssessssssssssssasssssssssssness 70
14.3 Learner Option

I 5. PTrOTOQUISTELS c.uvevereevsrrerseriserisessassesssesissessssassesasssssessassessssssssssassessssssssssssssassessssssssssassesassssssssasssssssssssssssssessessssssssssasssssssssssesssssssssssnsesans 73
15,1 BACKEIOUNM ...coueeuieereeeeeeeeseeessesssesessessssessses s essss s ssses s sss e bR R RS R R AR bRt 73
15.2 HOW 0 IMPIEIMENT ..courierreeeersreeseeesseesseessesssssesssssssesssssssssssssessses s ss s sss e s RS R R bRt 73

16. ASSESSIMENLS....coveonserirrirsscrsseens
16.1 Introduction.......veereeereeseeens
16.2 When to Implement
16.3 EXamples....coeneeenreeerneennne
16.4 How to Implement

D7, TRE MENU SCO ..coneereeoeeererereeeseesassersesiseessssesseesassessessassesssssassessssesssessssessssassesasessssssassesssssssessassesssessssessssssssesssssssssaeesasesssessansessneses 81
17.1 BACKGTOUINM .eoveeueeuseeeseesseeeseesseessseesssessseesssessseesssessseesssessssesssessssessseesssessssesssessssesssessssessssesssessssessseesssesssessssassssesssessssesssesssessases 81
17.2 HOW £0 IMPIEIMENT ...uirirriieissesteessssssssssssssesssssssssss s sssssssssssssssssssssssssssssesssssssssssssssssssssssssssssesssssssessssssssssssassssssssnssnnes 81
17.3 Create a SCO that Contains @ NiCe "MeENU" ... sssssssssssssssssssans 82

17.4 Impact on Reuse

18, SEQUENCITG COIICCEIONS ...cooveesevererireresisiirsisisssisessassesassssssssassesssssassssssssassessssssssssassessssssssssassssssssasssssssssssessssssssssasssssssssssssassssssssssssans 85
18.1 BACKGIOUINM ...oreeueeeseemeesseeeseesseessseesssesssessssessseesssessssesssessssesssessssessseesssessssesssessssesssessssessssesssessssessseesssesssessssassssesssessssessssesssessases 85

18.2 HOW t0 IMPIEIMENT ....orrrreiesiessiesessssssesssssssesssssssssss s ssssssssssssssssss s ssesssessss s sssssssssssssssssesssssssessssssssssssassssssssnssnees 85
Glossary of SCORM Terminology 87
SCORM 2004 API Wrapper 91

Index 102




SCORM Best Practices Guide for Programmers
Getting Started with SCORM - Introduction

Getting Started with SCORM

This purpose of this guide is to help the e-learning programmer become familiar with
SCORM 2004. It is meant for programmers who have no experience with SCORM, or who
are familiar with earlier versions of SCORM. It is not meant to be the definitive user’s
guide; there are other documents where all the technical information can be found (a link
to the SCORM Books can be found under SCORM Documentation of this page).

If you are new to the Sharable Content Object Reference Model (SCORM) standards, or have
only used a version prior to SCORM 2004, this section will help you acclimate to currently
accepted SCORM development procedures. In the first part, we present a typical
programmer approach to creating SCORM-conformant e-learning, and in the second part
we walk you through setting up your first SCORM course.

1.1 Programmer Process

Programmer Process New SCORM Concepts Section in Guide (linked)
Understand Task Sequencing &
W Navigation
Understand SCORM file Course Structure &
structures Organization

Look for code
e previously created templates €
e in SCORM resources (Books)

“, Glossary of SCORM
Terminology
Look up SCORM terms
‘l’ Resources, Tools, &
Development Support

Figure out what files
need to be changed

Modify or create code € I

Test

Figure 1.1 Programmer process for developing SCORM-conformant e-learning.

A typical programmer approach to navigating the SCORM waters and creating SCORM-
conformant e-learning is outlined in Figure 1.1. For example, after understanding the
instructional task that the instructional systems designer (ISD) has shared with you, it is
important to understand how SCORM file structures can support the task. The sections that
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You will also need to look up and understand new SCORM terms and get familiar with the
resources available to you. This information can be found in the Glossary and the
Resources, Tools, & Development Support sections, respectively.

1.2 Your First SCORM Course

The easiest and recommended way to create a SCORM content package is by using a
template. A template is a conformant SCORM 2004 content package (zip file) consisting of a
simple course structure with HTML files that can be modified and extended to create your

programmer to use.
Templates are typically provided by the community and may implement instructional
design patterns. For the purposes of this document we will use a simple starter template

provided by ADL located (download from SCORM API/Code Example). The structure of the
starter template is simple. It contains a single SCO followed by an aggregation of 2 SCOs

(see Figure 1.2).

Figure 1.2 Structure of the starter XML template

Steps to using a template

Locate and download the template file (zip file).

Copy the .zip file to your project area and unzip.

Edit the HTML files of the template to add content.

Edit the imsmanifest.xml file: replacing titles, adding resources, etc.

If necessary, edit sequencing and extend the template according to the design.

SANE Ol

1 Blue dotted-underlined text are section names and contain hot links to those sections in this document.
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Steps 1-4 of this process should be straightforward to a programmer familiar with web
application development. Step 5 will be more challenging to those starting out in SCORM.
Refer to the remainder of this document for information on how to implement sequencing
and other advanced features of SCORM 2004.

1.3 SCORM Terms

Table 1.1 lists some SCORM terms as they relate to common ISD terms. These are useful to
know in order to communicate well with instructional designers who will be designing the
courses you implement. Some commonly used SCORM or ISD terms have official terms used
in the SCORM Documentation Books that you should also be aware of.

Table 1.1 SCORM terms as they relate to ISD terms

COMMON ISD TERM

COMMON SCORM TERM

OFFICIAL SCORM TERM

Video, text file, image, or
other media; also called asset

Learning object (LO)

Course
(set of learning objects)
(None)

Organizational Structure

Course content

(all assets, LOs, branching,
structure for a course)
(None)

Branching

Scoring

Branching instructions to the
programmer, flowcharts
Learner interactivity data
(any interactions with
content, usually used for
assessment data)

Asset

Sharable Content Object (SCO)

Organization;

Or Content Package

Activity: a SCO or logical grouping or
aggregation of SCOs, with associated
sequencing; could refer to an
Organizational Structure

An Activity Tree represents the data
structure that an LMS implements to
reflect the hierarchical, internal
representation of the defined learning
activities.

Content Package (a PIF or zip file that
contains the course content)

Content Aggregation represents the
collection of content and its structure
represented within a Content Package

Sequencing (not internal branching
within a SCO)

Objective (NOTE: this is not related to
the ISD term Learning Objective)

Rollup and Sequencing rules (not
internal branching within a SCO)
Interactions

Asset;

Also, a Resource is a group of
assets

SCo

Organization or
Content Organization
Activity

Activity Tree/ Organization

Content Package

Content Aggregation is a nested
structure. A content package
might have 1 or 100
aggregations.

Sequencing

Objective

Rollup and Sequencing rules

Interaction Data/
cmi.interactions (see the
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Course Structure & Organization

2. Introduction

This section addresses the most basic elements of a SCORM course. In its simplest
definition, a SCORM 2004 course consists of web-deliverable assets bundled into a SCORM
2004 4th Edition Content Package (see CAM 3.1)2. This Content Package is a zip file which
provides a standardized, interoperable way for you to exchange digital resources among
different learning management systems (LMSs), content repositories, and operating
systems.

2.1 Anatomy of a SCORM Course

Figure 2.1 depicts SCORM content components from smallest (assets) to largest (curricula);
each component is described individually. The colors you see here for each component are
used throughout this Guide to help you quickly identify the types of components. Assets are
blue, sharable content objects (SCOs) are gold, aggregations are green, and organizations
and root aggregations are red. Curricula are shown here in gray and red, but they may be
comprised of other learning activities and are outside the scope of SCORM.

Aggregation | Organization Curriculum

Asset

o998

Figure 2.1 Components of SCORM Content

2 The Content Aggregation Model is one of the SCORM “Books”. The whole suite of books (CAM, SN, & RTE) is
available for download under Documentation at http://www.adlnet.gov/capabilities/scorm#tab-learn.

10
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2.2 Asset

Assets are electronic representations of media, text, images, sounds, HTML pages,
assessment objects, and other pieces of data. They do not communicate with the
e LMS. Assets will likely be your most reusable items; they can be redeployed,
rearranged, repurposed, or reused in many different contexts and applications.
The figure to the left depicts each asset as a small blue box with examples of
several asset types (such as .gif, .mpg, .html, .txt, .jpg).

For example, in Figure 2.2, an image of the Hazard Class 7 Radioactive placard
N could be used in training materials for different audiences in both commercial and
DoD transportation as well as by different individuals such as truck drivers, first
responders, and shipping inspectors who may be affected by the transportation of
hazardous materials. The radioactive symbol could be reused as a “slice” (separate
graphic file) which is seamlessly integrated into the top and bottom of each
composite graphic.

RADIOACTIVE

Never load, transport, or
store Class 7 and Class 1.1
materials in the same
transport vehicle or storage
facility during the course of
transportation.

\\}
4 R
Al Q‘;) ¥

%

First Responders

RADIOACTIVE

Radioactive materials are
packaged in durable
materials, so the release of
radiation would probably only
occur in very severe
accidents.

Figure 2.2 Shared Asset Example

Shipping Inspectors

RADIOACTIVE

The Radioactive placard is
required on any type of
material containing any
amount of radioactive
materials.

11
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2.3 Sharable Content Object

SCOs are the smallest logical unit of information you can deliver to your learners
via an LMS. The term SCO has different implications for instructional designers
and programmers. Instructional Systems Designers (ISDs) and content authors
view a SCO as content; they focus on the actual instructional material in the SCO.

Programmers may view a SCO as a web application that communicates with an
LMS.

In technical terms, a SCO is defined as the only component of the course that uses
the SCORM Application Programming Interface (API) for communication with an
LMS. The SCORM APl is a standardized method for a SCO to communicate with
the LMS when learners are interacting with a SCO. There is specific information
the SCO can retrieve from the LMS and store in the LMS. For example, it can store
values in the LMS, such as a score or completion status, or retrieve information from the

LMS, such as a learner’s name. Figure 2.3 depicts the APl communication link between a
SCO and an LMS.

bl

Figure 2.3 API Communication Link

Experienced SCORM designers talk about SCOs as the content that learners see and interact
with, but this is not the complete story. Technically, a SCO must communicate with the LMS

12
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2.4 Aggregation

An aggregation is a collection of related activities. An aggregation may contain
SCOs or other aggregations. In this Guide, an aggregation is defined as a parent
and its children.

Note: The SCORM documents refer to an aggregation as a cluster. The terms

aggregation and cluster may be used interchangeably. In this document, we will
| use the term aggregation.

. The figure to the left depicts aggregations as green boxes and SCOs as gold boxes
containing blue assets. Aggregations are used to group related content so that it
can be delivered to learners in the manner your ISD prescribes.

An aggregation is not a physical file; it is a structure within a SCORM manifest where
sequencing rules are applied to a collection of related SCOs or aggregations.

Figure 2.4 depicts a SCORM aggregation called Hazard Classes that contains multiple
aggregations: Hazard Class 1 Explosives; Hazard Class 2 Gases, and others. This structure
would continue to reveal individual aggregations for all nine hazardous materials classes.
These aggregations, the green boxes, do not contain content themselves, but are a way of
structuring content to apply sequencing rules.

Hazard Classes

Hazard Class 1 Hazard Class 2 =
Explosives Gases

Figure 2.4 Example of Potential SCORM Content Aggregations

Figure 2.5 depicts the expansion of the Hazard Class 1 Explosives aggregation, the green
box, with six SCOs, gold boxes: Hazard Class 1 Explosives Overview, Division 1.1 Mass
Explosion Hazard, Division 1.2 Fragmentation Hazard, Division 1.3 Fire Hazard, Division
1.4 Minor Explosion Hazard, Division 1.5 Very Insensitive Explosion Hazard, and Division

structuring content for sequencing).
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Hazard Class 1
Explosives

I | I l DIvIsiLn 1.6

Hazard Class 1 Division 1.1 Division 1.2 e Division 1.4 VGDi"li:l':’r'.;i't?ve Extremely

Explosives Mass Explosion Fragmentation Fi y Minor Explosive y . Insensitive
ire Hazard Explosive

Overview Hazard Hazard Hazard Hazard Explosive

Hazard

Figure 2.5 Example Expansion of a Potential SCORM Content Aggregation

2.5 Organization

The organization is the part of a content package where SCOs are
ordered into a tree structure and sequencing behaviors are assigned to
them. The figure to the left depicts an organization as a red box
containing multiple green aggregations and gold SCOS. The organization
outlines the entire structure you have created for the content that you
intend to deliver as a single content package. Each organization is a top-
level aggregation, also referred to as the root aggregation in this
document.

Note: Originally, the content package was defined to allow for multiple organizations.

However, this is currently not supported, so it is suggested that you only use one
organization per content package.

Figure 2.6 depicts the organization called Types of Hazardous Materials (HazMat) using a
red box at the top of the tree with rounded corners. The organization represents a content
package containing three aggregations. The aggregations: Types of HazMat, Hazard Classes,
and Transportation Documentation, are green boxes. The Types of HazMat and Hazard
Classes aggregations also show their associated SCOs, the gold boxes, so you can see how
organizations are structured.
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Transportation of
Hazardous Materials
HAZMAT

Types of Transportation
HazMat el e Documentation
: |
Types of Hazard
HAZMAT Classes Hzg::o:.l::: ' He Class 2 .ns
Overview Overview
Hazardous Hazard Class 1
Waste Explosives Overview
Division 1.1
Marine Mass Explosion Hazard
Pollutant I
I Division 1.2
M Fragmentation Hazard
Substance |
| Division 1.3
Elevated Fire Hazard
Temperature |
Material Division 1.4

Minor Explosive Hazard

Division 1.5
Very Insensitive
Explosive Hazard

Division 1.6
Extremely Insensitive
Explosive Hazard

Figure 2.6 Example of Potential SCORM Organization

2.6 Curriculum or Course

While a curriculum or course is outside the scope of SCORM, SCORM-
conformant content can be part of a curriculum or course that is
managed by your LMS. The figure to the left depicts a curriculum
consisting of multiple independent components. In this figure, the red
boxes represent SCORM organizations while the gray boxes represent a
combination of other learning experiences (such as, collaboration
sessions, labs, lectures). A curriculum typically includes courses, lessons,

and assessments using a variety of delivery media and instructional
strategies.

The curriculum for a truck driver may include SCORM-conformant content organizations in
loading, hazardous materials transportation, and road safety, as well as, actual driving or
loading experiences on a test course and also on public roadways. The LMS would deliver
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and store learners’ performance data for the SCORM-conformant content organizations,
and it might also store and manage the scheduling and completed work accomplished on
the test course and public roadways.
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3. Content Packages

3.1 Introduction

All SCORM content is ultimately placed in a “content package.” The content package is a .zip
file, sometimes called a Package Interchange File (PIF), that contains everything needed to

responsible for creating the SCORM content package.

There are tools available to create content packages or you may choose to create them from
scratch. Some authoring tools will create the entire content package after you load your
SCOs and assets into the tool. The ADL version of the RELOAD is an example of such a tool.
RELOAD provides a graphical interface for creating a content package and managing
sequencing and other values contained in the manifest file that is described below. Ensure
that the tools you select match the knowledge, skill, and ability levels of the team members
who will use them. This guide will not go into much detail on tools as there are many
variations in functionality.

3.2 When to Implement

SCORM does not dictate how learning content is organized. A content package may consist
of a single SCO or may be an organization of hundreds of SCOs. It really depends on the
design and how the course will be used and shared across organizations. It's also important
to understand how your target LMS organizes content. Most LMSs allow registrations at the
content package level and many allow the creation of a curriculum by combining content
packages.

3.3 How to Implement

3.3.1 Components of a Content Package

A SCORM content package contains two principal parts:

1. The XML manifest file that describes
o All of the SCOs or assets you want to include in the package
© Arepresentation of the content structure diagram created (called the

organization)

o The sequencing rules
© Metadata for the SCOs, aggregations, and the package itself

2. All of the actual SCO and asset files for the content package.
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Manifest File

An Extensible Markup Language (XML) file called a manifest organizes the content package.
The manifest is a detailed set of instructions, structured in a manner specified by SCORM,
that organizes your content package and tells the LMS when, how, and what content to
deliver to your learners.

An authoring tool typically creates the manifest, though some programmers prefer to
create them from scratch using an XML editor. In this guide, we will not assume the use of
authoring tools, so you can begin to understand all the components and how they fit
together.

The manifest file is always named imsmanifest.xml and it always appears at the top
level of a content package (zip file), regardless of the structure of the rest of the package.

The basic structure of a manifest file is as follows:

<manifest>
<metadata> ... </metadata>
<organizations>

<organization>
<item identifier="AGG1">
<item identifier="SCO1" identiferref="RESOURCE1">...</item>
<item identifier="SCO2" identiferref="RESOURCE2">...</item>

</item>

~ <item identifier="5CO3" identiferref="RESOURCE3">...</item>

<item identifier="SCO4" identiferref="RESOURCEA">...</item>

</organization>

</organizations>
<resources>
<resource identifier="RESOURCE1">...</resource>
<resource identifier="RESOURCE2">...</resource>
<resource identifier="RESOURCE3">...</resource>
<resource identifier="RESOURCE4">...</resource>
</resources>
</manifest>

Metadata

The metadata section is where additional informative data about the course is placed. See

18


http://www.adlnet.gov/capabilities/scorm#tab-learn

SCORM Best Practices Guide for Programmers
Course Structure & Organization - Content Packages

for details of how this section is structured. At its simplest and most common form, it only
contains the schema and schemaVersion elements:

<metadata>

<schema>ADL SCORM</schema>

<schemaversion>2004 4th Edition</schemaversion>
</metadata>

Note: The schemaVersion designates the SCORM version and many LMSs read this
value to determine which SCORM engine to apply during the runtime of a course.

Additional metadata regarding the organization, activities, and assets in the course may be
referenced in the manifest file. This metadata is typically provided to you by the ISD (see

Organizations

The organization consists of multiple activities (SCO or aggregation) represented by item
elements. This structured representation of the content is typically called the "Activity

The XML structure of an organization is below.

<organizations default="ORG-SAMPLE">
<organization identifier="ORG-SAMPLE"
adlseg:objectivesGlobalToSystem="false">

<item identifier="AGGREGATION1">
<title>Sample Aggregation</title>
<item identifier="SCOl" identifierref="RES1">
<title>Sample SCO</title>
</item>
<item identifier="SCO2" identifierref="RES2">
<title>Another Sample SCO</title>
</item>
</item>

</organization>
</organizations>

Resources

SCORM content typically consists of web-delivered assets. These assets may be HTML,
images, Flash objects, audio, video, etc. All of these assets are listed in the resources section
of the manifest file. A resource is a grouping of related assets. There are two types of
resources: SCO resources and asset resources. This is designated by the adlcp:scormType
attribute in a resource. A SCO resource contains the starting or "launch" point for a SCO
along with a list of files and dependencies used by the SCO, while an asset resource
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provides supporting
materials which could also
support other SCOs. The
href attribute in the
resource element is used to
determine which file is
initially delivered to the
learner. If a set of assets is
shared by multiple SCOs,
then an asset resource
listing may be created to
remove repetition of assets
in the manifest file. The
asset resource is
referenced using the

dependency element. The following code shows a simple example of a manifest file having a
resource for a SCO (SCO-RESOURCE) that has a dependency on another resource (LESSON-

COMMON).

<organizations>
<organization>
<title>Example Course</title>
<item identifier="EXAMPLE-SCO" identifierref="SCO-RESOURCE">
<title>Example SCO</title>
</item>
</organization>
</organizations>
<resources>

<resource identifier="SCO-RESOURCE" adlcp:scormType="sco" type="webcontent"

href="load.html" >
<file href="load.html" />
<file href="example.jpg" />
<file href="example.swf" />
<file href="example.mp3" />
<dependency identifierref="LESSON_COMMON" />
</resource>
<resource identifier="LESSON-COMMON" adlcp:scormType="asset"
type="webcontent" >
<file href="common/apiwrapper.js" />
<file href="common/common.js" />
<file href="common/logo.jpg" />
</resource>
</resources>

3.3.2 Content

SCORM does not dictate the format of the content of a SCO. It is typically standard web
content that can be delivered in a web browser.



SCORM Best Practices Guide for Programmers
Course Structure & Organization - Content Packages

API Wrapper

There are some required elements of this web content that make it a SCO. A SCO must find
an instance of the SCORM. This is accomplished by including a special JavaScript file in the
content's main HTML page. This JavaScript file is sometimes called the API Wrapper. It
will be named differently depending on where you acquired this file. For the context of this
document, we will reference it as APIWrapper.js. The functions referenced in this
document will the ones provided in the APIWrapper.js file included in the starter template

The APIWrapper.js file will locate the SCORM API instance and contains all the functions
required for the content to communicate with the LMS. These functions are standard
JavaScript functions and may be used just like any other JavaScript functions in a web page.
To be conformant, a SCO must make, at a minimum, two calls. The first, dolnitialize(), must
be called to initiate communication between the LMS and the SCO. The second,
doTerminate(), must be called at some point before the SCO exits. The HTML of the
simplest SCO might look like this:

<html>
<head>
<script type="text/javascript" src="APIWrapper.js">
<script type="text/javascript">
function doOnload() {
doInitialize();
doTerminate () ;
}
</script>
</head>
<body onload=doOnload () >
Hello World, I am a SCO
</body>
</html>

Content Organization

SCORM does not impose any restrictions on the file structure of your content. It only
requires that certain non-content files exist in the package, including the imsmanifest.xml
file and other schema related files (see

Content Packages). The imsmanifestxml | Best Practice: It may be useful to

file must exist in the top-level, or root
directory, of the Package Interchange

Format (PIF) file, which is a zip archive.

organize the content into folders that are
represented in the resources section of
the manifest file. This will make it easier to
Even though SCORM lets you organize repurpose and reorganize the content

files however you wish, there are some going forward.

suggestions that may help. The content

of a SCORM 2004 content package is

organized in related groups called resources. These resources are defined and referenced
in the manifest file.
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<organizations>
<organization>
<title>Example Course</title>
<item identifier="EXAMPLE-SCO" identifierref="SCO-RESOURCE">
<title>Example SCO</title>
</item>
</organization>
</organizations>
<resources>
<resource identifier="SCO-RESOURCE" adlcp:scormType="sco" type="webcontent"
href="load.html" xml:base="content/">
<file href="load.html" />
<file href="example.jpg" />
<file href="example.swf" />
<file href="example.mp3" />
<dependency identifierref="LESSON_COMMON" />
</resource>
<resource identifier="LESSON-COMMON" adlcp:scormType="asset"
type="webcontent" xml:base="content/">
<file href="common/apiwrapper.js" />
<file href="common/common.js" />
<file href="common/logo.jpg" />
</resource>
</resources>

In this example, we have one SCO and two Resources. A good plan would be to organize the
content into folders, with each folder corresponding to a Resource.

Another tip is to put all the content you create into a separate folder, named content or
something similar. So, in this example, we would have:
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.D5_Store .D5_Store M apiwrapperjs
M adlcp_vlp3.xsd ] comman » M common js
M adinav_vlp3.xsd |_;| example.jpg lm
M adiseg_vlp3.xsd |—g| example.mp3
(] common 2 M example.swi
] content > ¢ load.html
# datatypes.dtd
extend L3
ims_xml.xsd

imscp_vlpl.oxsd

imsmanifest.xml

imsss_vlpO.xsd

imsss_vlplauxresource.xsd
imsss_vlpOcontrol.xsd

imsss_vlpOdelivery.xsd

imsss_vlpOlimit.xsd

imsss_vlpOobjective.xsd

imsss_vlpOrandom.xsd

imsss_vlpOrollup.xsd

imsss_vlpOseqgrule.xsd

imsss_vlpOutil.xsd

lom.xsd

lomCustom. xsd

lomLoose.xsd

lamStrict.xsd

unigue [ 3
vocab 4
xml.xsd

¥MLSchema.dtd

FEIF IR NENEENENECEDNE

This structure makes it easy to keep everything organized and to be prepared for any
repurposing or reuse that may be in your future plans.

Note: Many tools will handle all this organization for you. However, be aware that not

everyone will use the same tools as you do, so do what you can to keep the file structure
and organization neat and clean.
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LMS Management & Communication

4. Understanding the SCORM API

4.1 Introduction

The SCORM Application Programming Interface (API) is a standardized method for a
sharable content object (SCO) to communicate with the learning management system
(LMS) when a learner is interacting with a SCO. There is a specific set of information the
SCO can set or retrieve. For example, it can retrieve information such as a student name, or
set values such as a score.

To use the API, the content implements ECMAScript code, typically JavaScript, which makes
API-specific calls to communicate with the LMS.

4.2 API Wrapper JavaScript file

To access the API in content, typically an API wrapper JavaScript file is included in the main
HTML page of the SCO. This JavaScript file will find the LMS-provided API object and
provide JavaScript functions to program the required functionality for your content. An
APl wrapper file is provided in the starter template and may be included in your project as
a standard JavaScript include. The API wrapper code is also provided in the Appendix (see

Note: The API wrapper files are typically used to make the life of the programmer a little
easier. They are not required, and the programmer may directly communicate with the
APIL. However, for the purposes of this document, we will assume the use of an API
wrapper and reference functions found within it.

4.3 Initialization and Termination

To be a valid SCO, the content must do at least two things: Initialize and Terminate. The
first API call that the content must make to the LMS is Initialize(). After all communication
with the LMS is completed, the SCO must end the API session by calling Terminate().
Depending on the JavaScript library or APl Wrapper you are using, the following calls might
be made:
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// called on page load
function onLoadPage ()
{

doInitialize();

}

// called on page unload
function onUnloadPage ()
{

doTerminate () ;

}

Note: If content does not need to communicate scoring or status information to the

LMS, then Initialize() and Terminate() are the only required API calls for the SCO to be

considered conformant. They may be called at any time after the content loads and
before it closes.
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5. CMI Data Model

This section explains storing and retrieving data about learner performance from and to
the Learning Management System (LMS). Understanding the types of data that can be
communicated via the SCORM data model enables you to discuss with your instructional
system designer (ISD) what information you can retrieve from or store in the LMS.

In SCORM 2004, every LMS must implement certain functionality to ensure interoperability
and achieve SCORM-conformance. One element of this functionality governs how data is

retrieved and stored. The SCORM data
model elements govern how data on
learners’ performance and interactions
is retrieved and stored.

A SCO must initiate all communication
with the LMS. After the SCO has
initiated communication with the
SCORM AP], requests to store or
retrieve data from the LMS can be
initiated by the SCO. The SCORM data
model elements, described in detail in
the SCORM RTE book (also see the
section on the Run-Time Environment

learner information as learners
progress through a SCO. An LMS is

Note: Every SCO has a full set of data model
elements, but it is not possible to access the
data model elements of another SCO. For
example, you cannot access the completion
status of different SCOs in the course. There
are ways to share certain information across
SCOs: through the use of global objectives (see

sharing of some status data and also a data
bucket for sharing generic strings across SCOs.

required to support all of the data model elements, but you are not required to use any of
them. As a programmer, you need to know what data can be communicated via the SCORM
data model so you can assist your ISD in knowing what options are available.

5.1 When to Implement

The SCORM data model is used whenever you need to store or retrieve data related to the
learner’s session in the LMS. For example, you might want to retrieve the following

information from the LMS:

e The learner's name for use inside the content (i.e., "Well done, Jane.")
e The last location in the content the learner viewed (i.e., "Do you want to start where

e The learner's language, presentation, or other preferences
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You may also want to store information in the LMS such as the learner's:

: '?‘((:)(igletime spent in a SCO Note: If your course design requires
e Time spent in a single session of a minimal tracking or learner interaction,

SCO no data model elements need to be stored.
e Completion status Again, it is important to work with the
* Responses to assessment items designer to understand what is required.

e Interactions within a SCO
e Pass/fail status

5.2 Examples

Table 5.1 provides a description and application of the most common SCORM data model
elements, using the simple name and the cmi name. See CAM 4.1 or the section that

description of the data model and list of elements with their allowed value formats.

Table 5.1 Common SCORM Data Model Elements

Data Model Element

Description

with cmi Name

Application

Entry Indicates whether the learner has When learners enter a SCO for the first
: previously accessed the SCO so the run-  time, the element is set to ab-initio. If the
cmi.entry . . : . : .
time environment will know if data for the learner is re-entering a suspended
SCO exists or not. This value is initialized ~ session, the element is set to resume.
by the LMS and is read-only.
Launch Data Provides data specific to a SCO that the Allows SCOs to be configured with data

SCO can use for initialization. This value
is initialized by the LMS using the data
from the manifest file element
<adlcp:dataFromLMS>.

cmi.launch_data

from the LMS at the time of launch. This
data is defined in the manifest file element
dataFromLMS (see CAM 3.4.1.14). For
example, configuration data for scenarios
can be passed via this element.

Location Represents a location in the SCO.

cmi.location

Used for book-marking the learner’s
position in a SCO in a given instance,
allowing the learner to resume the SCO at
the same point at which learning was
suspended. This value is not interpreted
by the LMS, but is made available to the
programmer to implement features such
as book-marking.
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Data Model Element

Description

Application

with cmi Name
Suspend Data
cmi.suspend_data

Provides additional space to store and
retrieve data between learner sessions.

If the learner starts the SCO, but does not
complete it, the current state data (up to
64K characters) may be stored in this
element. This value is not interpreted by
the LMS, but is made available to the
programmer to implement features such
as book-marking.

Learner Name

cmi.learner_name

Allows the SCO to present the name of
the learner inside the content, in the form
lastname, firstname.

Typically used to customize learning
content, for example:

“Welcome back Sgt Thomas.” or “Nice
work, Capt. Brown.”

Completion Status
cmi.completion_status

Indicates if the learner has completed the
SCO.

based on a test score, navigation through
content, completion activities, etc.

Interactions

cmi.interactions

Describes a collection of learner
responses, such as responses to
questions or tasks for the purpose of
measurement or assessment.

Frequently used in tests or quizzes to
collect learner response information. [see

cmi.interactions.]

Objectives

cmi.objectives

Specifies learning or performance
objectives associated with a SCO. Usually

across SCOs.

May be used to represent learning
objective status and to impact sequencing
decisions in the course.

Scaled Passing Score

cmi.scaled_passing_score

Identifies the scaled passing score
required to master the SCO. This field is
set from the LMS using the value in
<adlcp:minNormalizedMeasure>.
This value is read-only.

Will be initialized to your minimum passing
score and may be retrieved for reference.

Score
cmi.score.raw
cmi.score.min
cmi.score.max

cmi.score.scaled

Identifies the learner’s score for the SCO.
A SCO can only report one score. [see

RTE 4.2.20]

This is typically the result of some
interaction the learner has with the
content where a numeric score is relevant.
The score object is broken down into 4
sub-elements, with scaled being the most
commonly used to represent a mastery
percentage.

Success Status

cmi.success_status

Indicates if the learner has mastered the
SCO, as indicated by a passed or failed
value.

The criteria, defined by the ISD, can be
based on a percentage of interactions
being passed or objectives being met, a

this field is used.

Exit

cmi.exit

Indicates how the learner left the SCO.

Can be used to impact sequencing
decisions and determines if a SCO is
suspended or exited normally.
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Data Model Element

e N NS, Description Application
Session Time Identifies the amount of time the learner The ISD defines the value and meaning of
: . . has spent in the current instance of the session time. The LMS uses this time to
cmi.session time -
- SCO. compute total time.
Total Time Stores the learner’s cumulative time for all ~ Stores the total time spent in every
cmitotal time sessions of a specific SCO for a given session of a given SCO, for a given
- learner attempt. learner.

5.3 How to Implement

The cmi data model is accessed through JavaScript calls in the content. In the API wrapper

are used when working with these elements: doSetValue and doGetValue. Both of these
are defined in the APIWrapper.js file in the content package. A full set of API calls that are
available can be found in RTE 3.1.

Values of the cmi data model are simple strings and numbers. Here are some examples in
JavaScript.

// get the learner's name
var name = doGetValue("cmi.learner_name");

// set the score for the SCO
var score = ".85";
doSetValue ("cmi.score.scaled", score);

// mark the SCO as passed
doSetValue ("cmi.success status", "passed");

// look up the bookmark of a SCO
var bookmark = doGetValue ("cmi.location");

// store the current state data of the SCO to be used after resuming.
// ‘save this data’ refers to a string stored in the LMS that upon

// resumption of the course will be fetched and used to initialize the
// content

doSetValue ("cmi.suspend data", “save this data”);

5.3.1 Inter-SCO Data Storage

Prior to SCORM 2004 4th Edition, SCOs had no visibility or access into information tracked
by other SCOs or even different attempts on a given SCO. With 4th Edition, ADL has
provided the adl.data data model element to allow for the sharing of sets of data across
SCOs through a collection of data stores.

Data stores are associated with a SCO using the <adlcp:data> (see CAM 3.4.1.18 and RTE
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element and a SCO may be associated with many data stores. The following XML will share
two data stores with a SCO.

<item identifier="SCOl1l" identifierref="RES1">
<title>SCO with shared data</title>
<adlcp:data>
<adlcp:map targetID
<adlcp:map targetID
</adlcp:data>
</item>

"shared data_1" />
"shared data 2" />

From within the content, the adl.data is accessed similar to global objectives (see Section

for it within an array of data store elements. In the Starter Template, a function called
findDataStore() is provided. To access the data in the store, the following JavaScript is
used:

var index = findDataStore("shared data 1");
// grab the data
var sharedData = doGetValue ("adl.data." + index + ".store");
// store the data
doSetValue ("adl.data." + index + ".store",
"some data you would like to share");

The data stored in adl.store may be shared across content packages as well. An attribute
adlseq:sharedDataGlobalToSystem in the <organization> element of the manifest controls if
this data is accessible outside the scope of the content package. The default value is true, so
be sure to set the value to false if you wish to restrict access.

<organization identifier="ORG-SAMPLE" adlseq:sharedDataGlobalToSystem="false">
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6. Status and Scoring

6.1 Introduction

Each activity in SCORM 2004 has a status. As described in the section on global objectives

aggregation have a primary objective. This primary objective is an object holding status

values related to the progress and _ _
success of the learner's interaction with Note: Setting the score by itself does not

the activity. Each SCO can set values in have any immediate side effect in the
its own primary objective. The course. Itjust sets the value, which is
following information is stored in the <l A e NS 8lemevet 2@ maiEdl i
primary objective: the next section, when used in
combination with manifest file settings,

Success_status i
the scaled score may impact success

Completion_status
Score (scaled, raw, min, max) status.
Progress_measure

Note that these are the same values defined in the CM] Data Model for statuses.

Note: The organization element in the manifest file is a special type of aggregation,
sometimes called the "root" aggregation. Just like regular aggregations, the organization
has a primary objective. This objective will ultimately contain the final status available to
the LMS for the content package.

6.2 How to Implement

6.2.1 Numeric Scores

When you need to track a numeric score in a SCO, the score object of the primary objective
is used. The score is calculated by the content. SCORM does not dictate how this score is
calculated. That is left up to you as the developer, in coordination with the instructional
designer. For example, to set the score to 85%, the following JavaScript code is used in the
content:

doSetValue ("cmi.score.scaled", ".85");
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The element cmi.score.scaled must be a number between -1 and 1. It is typically the
score of the content normalized to a percentage. The other elements of cmi.score are used
to provide additional context only. These include cmi.score.min, cmi.score.max,
cmi.score.raw. The min and max values may be used to define a range and the raw element
should be a number within the range of min and max. See RTE 4.2.20 for examples.

6.2.2 Calculate the Success Status

A score in and of itself does not have any impact on the course. It should be combined with

failed. This can be set directly, using the data model API:

doSetValue ("cmi.success status", "passed");

Another method is to use some special XML in the manifest file to calculate whether the
saved score represents a passed or failed attempt by the learner. This element is called
imsss:minNormalizedMeasure
and is detailed in CAM
5.1.7.1.1. When used in
conjunction with the
satisfiedByMeasure attribute in
the primary objective, the
pass/fail status of the activity
can easily be controlled by the
manifest. In the following
example, any score of 60% or
higher will result in a passing
status.

<imsss:primaryObjective objectiveID = "PRIMARYOBJ" satisfiedByMeasure = "true">
<imsss:minNormalizedMeasure> 0.6 </imsss:minNormalizedMeasure>
</imsss:primaryObjective>

6.2.3 Completion and Progress

A SCO is either completed or not, depending on the progress of the learner. There are two

cmi.progress_measure

This is used to indicate partial completion and also automatically update
cmi.completion_status. Referencing the table in RTE 4.2.18, cmi.progress_measure has the
following impact on cmi.completion_status:
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cmi.progress_measure cmi.completion_status

0 "not attempted"”
1 "completed"
0<value<1 "incomplete” (typically, unless a

cmi.completion_threshold is defined and the
cmi.progress_measure >=
cmi.completion_threshold)

cmi.completion_status

This may be set to "incomplete” or "completed.” Default value is "not attempted." As the
programmer, you are typically responsible for setting this value unless
cmi.progress_measure is used.

Completion Threshold

It's also possible, though not as common, to define a completion threshold in the manifest
file. In the SCORM books, Sequencing & Navigation 3.14 and CAM 3.4.1.15, ADL has
provided a special element to control completion. This element has three attributes:

e completedByMeasure (optional, Note: In SCORM 2004 4th Edition, the

default value = false): Indicates syntax for Completion Threshold
whether the minProgressMeasure changed. In 3rd Edition, it was possible to
attribute’s data value shallbe used  go¢ the threshold using the child value of
to determine completion. Setting the XML element:

this attribute to true will force the
SCO to calculate the value of

. ) letionThreshold>.
cmi.completion_status based on come etlor_lT_ reshotd> )
cmi.progress measure and the For 4th Edition, the attribute should be

minProgressMeasure attribute. used as described in this document.

<adlcp:completionThreshold>0.75</adlcp:

e minProgressMeasure (optional, default value = 1.0): The value used as a threshold
to calculate completion status. Valid values range from 0.0000 to 1.0000. When
defined, this value is compared to the value contained in cmi.progress_measure. If
cmi.progress_measure >= minProgressMeasure (which is found in the read-only
element cmi.completion_threshold), the SCO will be considered completed and
cmi.completion_status will be updated accordingly.

e progressWeight (optional, default value = 1.0): Indicates weighting factor used
during completion rollup of parent.

The following code is an example manifest entry for a SCO that is considered completed if
the progress measure is 75% completed.

<item identifier="ITEM3" identifierref="RESOURCE3" isvisible="true">

<title>Content 1</title>
<adlcp:completionThreshold completedByMeasure
minProgressMeasure

A\Y truell
“0.75" />
</item>

33


http://www.adlnet.gov/capabilities/scorm#tab-learn
http://www.adlnet.gov/capabilities/scorm#tab-learn

SCORM Best Practices Guide for Programmers
LMS Management & Communication - Status and Scoring

6.2.4 Reporting Scores for Multi-SCO Course

We've discussed how to set the score and completion for a SCO. However, most SCORM
2004 courses contain multiple SCOs. The course as a whole will need to ultimately report a

aggregations and propagate up the activity tree to the root aggregation.
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Sequencing & Navigation

7. Control Modes

7.1 Introduction

In SCORM 1.2, the learner could choose any SCO at any time by clicking on a desired entry

presented. If you do not need to implement sequencing, the default settings will allow
learners to choose any SCO at any time.

However, if you need to control the order in which your learners experience the SCOs

Modes that you set to true or false. Table 7.1 describes the most common control modes.

Table 7.1 Common Control Mode Descriptions

Control Default = Description
Mode Value
Choice true Allows learners to select the order in which they view the
content.
Flow false Requires learners to view the content in an order defined by SN 3.2.3

requests and sequencing initiates the delivery.
Choice Exit true Controls if learner may select an activity outside the active SN 3.2.2
aggregation via choice. Typically, all other portions of the
activity tree are hidden and the active aggregation appears as
the top-level in the Table of Contents.

Details and information on additional modes can be obtained in SN section 3.2. We will discuss
the most commonly used modes in this guide.

7.2 When to Implement

Every course uses Control Modes. Even if you do not explicitly add the XML in the Manifest
File to define the control modes of an aggregation, a control mode exists. The default control
modes are displayed in Table 7.1 above.

7.3 Example

SCOs (indicated in gold) related to changing a flat tire in a vehicle. All the SCOs exist at the
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same level as children of the root aggregation. Depending on the design SCOs may be presented
in a linear order or the instructional designer (ISD) may choose to allow the learners to pick and
choose the order these lessons are presented.

Root Aggregation

Recognizing Safety Locating the Removing
a Flat Precautions Spare the Flat

Figure 7.1 Basic Sequencing Structure (SCOS indicated by gold boxes)

7.4 How to Implement

Control modes are implemented in the manifest file by editing the controlMode element, which
is the first entry in the sequencing XML of an aggregation. See CAM 5.1.2 for details on the
controlMode element.

For example, to allow the learner to experience the SCOs in any order he/she wants, the control
mode of the Root Aggregation in Figure 7.1 might look like this:

<imsss:controlMode flow="false" choice="true"/>

However, the ISD may feel it's important that the learner experience the SCOs in the order they
are listed above. To accomplish this, the following control would be used:

<imsss:controlMode flow="true" choice="false"/>

As mentioned, control modes are defined at the aggregation levels in the course structure
(also called the activity tree) and affect only the immediate children of that aggregation. In
SCORM, a SCO is always a child and will
never be a parent with a SCO beneath

Best Practice: Itis important to work

it. Aggregations, however, can be both closely with the instructional designer when
parents and children. Remember that selecting control modes and deciding how to
aggregations are simply collections of implement the sequencing of a course. These

SCOs and other aggregations. An easy
way to remember how modes apply in
sequencing is that all of the children
will follow the control mode defined in

mode selections should be driven by the ISD’s
design. As a programmer, become familiar
with their meanings and impact on the

the parent; no child is special. For content so you can best realize the desired
example, if an aggregation defines output and give advice on possibilities and
control mode choice as "true", then all limitations.

the child SCOs or child aggregations
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will be available for selection in the table of contents.

There is no inheritance of control modes,
so the modes set at the parent level apply
only to that parent’s immediate children
(and not even to itself). A child thatis an
aggregation will have its own defined
control modes that its children will
follow.

For example, Figure 7.2 depicts a series of
SCOs under a root aggregation. Each of
the SCOs in this root aggregation will
follow the set of rules defined for the root
aggregation. If you wanted to allow learners to choose Recognizing a Flat or Safety
Precautions before going on to the other SCOs,
you would have to create a new parent for them.
Figure 7.2 depicts the same content with a new
parent aggregation called Safety that includes
the Recognizing a Flat and Safety Precautions
SCOs as children. Rules can now be assigned to
the Root Aggregation that will apply only to the
Safety Aggregation and the Locating the Spare, Removing the Flat and subsequent SCOs. A
unique set of rules can now be added to the Safety aggregation.

Root Aggregatlon

m--...

Figure 7.2 Basic Sequencing Structure with an additional Aggregation

For Figure 7.2, you might write the following rules for control mode:

e For the Root Aggregation, learners must view all of the items in order. They can go

back at any time.
o <imsss:controlMode flow="true" choice="false"/>
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e For the Safety Aggregation, allow learners to choose Safety Precautions, Recognizing
a Flat, or both.

o <imsss:controlMode flow="false" choice="true"/>

Note: Sometimes, the ISD will dictate a more dynamic control mode than SCORM

allows. For example, the design might dictate that the learner experience lessons in a
certain order before a quiz. However, once taken, the learner can review the material in
any order before moving on. This is not immediately accomplished in SCORM 2004
using control modes as mode values are static and can't be changed throughout the

Note: This method is not currently interoperable across LMSs due to a gray area in the
conformance criteria of SCORM 2004 4th Edition. To do this interoperably, a hidden
aggregation must be added as a child of the root organization element. Setting
isvisible="false" in this new aggregation's item element and adding an attribute of
choiceExit="false" to the control mode element will hide the clickable link related to the
organization element from the learner, yet still present the entire organization's
activities to the learner in the Table of Contents. Your real content will be a child to this
new aggregation. This method should work in all LMSs. Test on your LMS to see how it
functions.

7.5 Related Information

To read more on control modes and related topics, see the sections on Control Modes in the
SN 3.2 and CAM 5.1.2 books and also Constrain Choice Considerations in SN 3.3 and CAM
5.1.10.
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8. Navigation

8.1 Introduction

navigation request, as detailed in section 4.4.3 of the SN book, is the process of initiating
events, which results in the identification of learning activities (SCOs, Organizations or
Clusters) for delivery. Both learner and system may initiate these events.

8.2 Examples

Some conceptual examples of these requests are:

Continue to the next activity
Suspend this entire session
Exit (finish) this course
Jump to the post test

8.3 When to Implement

As the programmer, it's very important to understand when navigation requests occur. The
timing of navigation events must adhere to the design the ISD provides. For every SCO (see

requests are allowed to take place.
The main set of actions available through navigation requests are:

previous - request the previous activity

continue - request the next activity

exitAll - exit/finalize the attempt on the course

suspendAll - suspend and close the current session

choice - target a specific activity to launch. Allowed based on control mode (see

e jump - target a specific activity to launch. Always allowed.
Less commonly used actions are:
e exit - terminate the current activity normally

e abandon - terminate abnormally. Activity may not be resumed.
e abandonAll - terminate attempts on all activities. May not be resumed.
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8.4 How to Implement

There are four ways to initiate navigation requests.

8.4.1 LMS Navigation Elements

The Learning Management System (LMS) will provide some navigation elements in its own
user interface (UI). These include previous and continue (usually shown as previous/next
arrows) and some form of exit, exitAll, abandon, abandonAll, suspendAll. You should become
familiar with the target LMS and understand the requests associated with each Ul element.
The LMS Ul can be customized to display only the elements desired for a given SCO. This
customization is done through the use of the <adlnav:presentation> elements in the
Manifest File, where specific navigation controls may be hidden. This adlnav:presentation
element is placed after the <sequencing> element of a SCO.

In the example below, only the suspendAll navigation element will be available in the LMS
provided navigation Ul

<item identifier="SCO-1" identifierref="RES-SCO 1" isvisible="true">
<title>SCO 1</title>
<adlnav:presentation>
<adlnav:navigationInterface>
<adlnav:hideLMSUI>continue</adlnav:hideLMSUI>
<adlnav:hidelLMSUI>previous</adlnav:hideLMSUI>
<adlnav:hideLMSUI>abandon</adlnav:hideLMSUI>
<adlnav:hidelLMSUI>exit</adlnav:hideLMSUI>
<adlnav:hideIMSUI>abandonAll</adlnav:hideLMSUI>
<adlnav:hideLMSUI>exitAll</adlnav:hideLMSUI>
</adlnav:navigationInterface>
</adlnav:presentation>
</item>

8.4.2 Table of Contents
The LMS is required to display a table of contents that represents the activity tree of the

contents, a choice navigation request is initiated and the selected activity is launched if
available.
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8.4.3 Navigating from within Content

Navigation requests may be initiated from within the content itself. This is done through a
special data model element, ad1.nav.request. Programming calls are made in JavaScript to
initiate these requests. The syntax of the request is as follows:

doSetValue ("adl.nav.request", requestToken); // navigation request set
doTerminate (); // navigation request processed after Terminate

The tokens available for use in SetValue are the same actions listed above in Section 8.3.
The tokens of choice and jump have special syntax to designate the targeted activity.

dosetValue ("adl.nav.request", "{target=<ACTIVITY ID>}choice");
doSetValue ("adl.nav.request", "{target=<ACTIVITY ID>}jump");

ACTIVITY_ID is the identifier attribute found in the manifest file for the <item> element
associated with the targeted activity.

Note: jump is a new request in 4th Edition. It was introduced to allow content to have
more navigation control. A choice request is only allowed if the parent cluster of a SCO

to target an activity for launch, regardless of control mode, the jump request was
introduced. Other than this, they exhibit identical behaviors.

The following code should be placed within the SCO at a section that is executed when the
learner is finished with a given attempt on the SCO.

doSetValue ("adl.nav.request", "continue");
doTerminate () ;

8.4.4 Post-condition Rule Actions

have a similar effect on the content as initiating a navigation request. These requests may
be initiated through the use of post-condition rules. These include continue, previous, and
exitAll.
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To issue a continue sequencing request if a SCO is satisfied, the following post-condition
rule may be implemented:

<imsss:sequencingRules>
<imsss:postConditionRule>
<imsss:ruleConditions conditionCombination="all">
<imsss:ruleCondition condition="satisfied" />
</imsss:ruleConditions>
<imsss:ruleAction action="continue" />
</imsss:postConditionRule>
</imsss:sequencingRules>
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9. Sequencing

9.1 Introduction

Sequencing is the process in which content objects are selected by the LMS for delivery to
the learner. Sequencing is typically initiated by a navigation request, as described in section
process, rules are evaluated and an act1v1ty (SCO or aggregation) is identified for delivery.
Sequencing is the most complex part of SCORM. In this guide, we will break down the most
commonly used pieces of sequencing and give you the information needed to be successful.

Under the blanket of sequencing, there is a lot of functionality. Some of this functionality is

In this section, we will cover Sequencing as it relates to moving from one activity to another
and also address some miscellaneous sequencing items (Limit Conditions, Randomization,
and Delivery Controls). For a full list of sequencing components, see SN 3.1 and CAM 5.1.1.

9.2 Examples

Some conceptual examples of sequencing are:

Move from one SCO to the next

Retry a cluster if failed

Exit a cluster in the middle

Skip an activity that has already been attempted

9.3 When to Implement

available for selection by the learner in any order they wish. If you need to control the
order in which activities are presented to the learner, then sequencing must be
implemented. Work closely with the designer to understand how a learner would flow
through the course in all scenarios. To sequence in SCORM, the Control Mode flow should
be set to "true" and typically Control Mode choice should be set to "false."
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9.4 How to Implement

In sequencing, you basically need to understand how to use three types of condition rules
provided by SCORM: pre-conditions, post-conditions, and exit-conditions. These rules, in
that is needed to implement the majority of seq-l-l-é-l-rluci-r-lé-.-é-equencing rules are defined in
detail in the SN book (see SN 3.4).

All sequencing rules have the same syntax. In the sequencing element of an activity, found
in the manifest file, there is a sequencingRules element, which may contain any number of
pre, post, and exit condition rules. Here is an example of the syntax:

<imsss:sequencingRules>

<imsss:preConditionRule>
<imsss:ruleConditions conditionCombination="all|any">
<imsss:ruleCondition condition="someCondition" />
<imsss:ruleCondition condition="someOtherCondition" />
</imsss:ruleConditions>
<imsss:ruleAction action=
"skip|disabled|hiddenFromChoice|stopForwardTraversal" />
</imsss:preConditionRule>

<imsss:postConditionRule>
<imsss:ruleConditions conditionCombination="alll|any">
<imsss:ruleCondition condition="someCondition" />
</imsss:ruleConditions>
<imsss:ruleAction action=
"exitParent|exitAll|retry|retryAll|continue|previous" />
</imsss:postConditionRule>

<imsss:exitConditionRule>
<imsss:ruleConditions conditionCombination="alll|any">
<imsss:ruleCondition condition="someCondition" />
</imsss:ruleConditions>
<imsss:ruleAction action="exit" />
</imsss:exitConditionRule>

</imsss:sequencingRules>

Let's break it down into the components of a sequencing rule.
First, rule conditions are either combined using AND or OR logic. This is done using the
conditionCombination attribute in the imsss:ruleConditions element. The values of "all" and

"any" correspond to AND and OR.

Conditions are listed as children of the imsss:ruleConditions element, using the
imsss:ruleCondition elements. There are three important attributes used in this element:

e condition - the condition being tested
e operator - may have a value of "not" to add logical NOT to condition
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o referencedObjective - if comparing the condition to the value in a local objective (see

used here.
e measureThreshold - When using objectiveMeasureGreaterThan or
ObjectiveMeasureLessThan, this attribute holds the comparison value.

Figure 3.4a from the SN book, shown below, explains how these values fit together:
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/ \ f Precondition Postcondition
Attempted Objective Measure Skip Exit Parent
Known
Objective Status | Objective Measure Disabled Exit All
Known Greater Than -
- - Hidden From Ret
If Satisfied Objective Measure >Then< Choice etry
(not) Less Than
Activity Progress Stop Forward Retry All
ivity Progr
Known Always Traversal
Attempt Limit Continue
Previous
\ j Exit

Figure 3.4a: Sequencing Rule Conditions and Actions

The conditions are documented well in Table 3.4.2a of the SN book. Here is a simplified
table explaining the conditions:

Condition | Description
always Always True
satisfied True if activity or referenced objective is passed
completed True if activity or referenced objective is completed
attempted True if activity has been attempted
objectiveStatusKnown True if the activity or referenced objective has a

satisfied status is not unknown.

objectiveMeasureKnown True if the activity or referenced objective has a

normalized measure (score.scaled) is not unknown
objectiveMeasureGreaterThan | True if the activity or referenced objective has a
normalized measure greater than the
measureThreshold

objectiveMeasureLessThan True if the activity or referenced objective has a
normalized measure less than the measureThreshold

activityProgressKknown True if the activity or referenced objective is in
progress

attemptLimitExceeded True if the number of attempts on the activity is
greater than or equal to any defined attempt limit on
the activity

Note: You can program multiple sequencing rules for an activity. They will be
evaluated in top-down order.

9.5 Pre-Condition Rules

The main actions taken via a pre-condition rule are to keep the learner from having access
to a given activity. The three most commonly used actions are:

o skip - skip over this activity and select the next available
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e disabled - disallows an activity for delivery of any kind. Typically seen as grayed out
¢ hiddenFromChoice - disa-l-l-l-c-)-x-/-\}'—s; act1v1ty as target of choice request. Will be grayed
out or completely hidden in table of contents.

For example, to skip an activity if it's already been attempted, the following rule should be
used:

<imsss:preConditionRule>
<imsss:ruleConditions conditionCombination="any">
<imsss:ruleCondition condition="satisfied" />
</imsss:ruleConditions>
<imsss:ruleAction action="skip" />
</imsss:preConditionRule>

Note: Pre-Condition rules are continuously evaluated. This is in contrast to Post and
Exit-Condition rules which are evaluated only after an activity Terminates. The reason
behind this is that the execution of some of the actions such as disabled and
hiddenFromChoice cannot be tied to a specific point in time.

9.6 Post-Condition Rules

Post-Condition rules are executed when an activity terminates. They are executed each
time a SCO terminates. The following are the typical actions that can be taken:

e exitParent - Exit the current aggregation and execute post-condition rules of the
parent
exitAll - Terminate this attempt on the course

e retry - Retry the current activity. Note: All prior attempt data for this activity will
be erased and a new attempt generated.

e retryAll - Retry the entire activity tree
continue - Sequence to the next available activity in the tree

e previous - Sequence to the prior activity as available

Note: Post-Condition rules on an aggregation are not automatically evaluated. They

are evaluated if a child activity executes an exitParent action in its own post-condition
rule or if the aggregation's own Exit Condition rule executes an exit action.
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9.7 Additional Sec!uencing Elements

9.7.1 Limit Condition

Sometimes you may wish to limit the number of attempts a learner may have on an activity.
Using limit conditions may help you achieve this design. The following XML element may
be inserted immediately after any sequencing rules to limit the activity to one attempt:

<imsss:limitConditions attemptLimit="1"/>

9.7.2 Randomization Controls

In some cases, you may wish to randomize the order in which content is presented to the
learner. For example, you may have two versions of an assessment and you want the
learner to only be presented with one of them. This can be accomplished through the use of
randomization controls (see SN 3.12). Randomization XML is placed before Delivery
Controls on an aggregation. It does not make sense in the context of a SCO. The most
common example is to reorder all the children prior to delivery:

<imsss:randomizationControls randomizationTiming="onEachNewAttempt"
reorderChildren="true"/>

48



http://www.adlnet.gov/capabilities/scorm#tab-learn

SCORM Best Practices Guide for Programmers
Sequencing & Navigation - Sequencing

9.7.3 Delivery Controls

There are three attributes that can be set in Delivery Controls.

e tracked (SN 3.13.1) - Whether or not the LMS manages tracking status information.
Default = true.
e completionSetByContent - (SN 3.13.2) - If true, the content is required to set

automatically on termination. Default = false.
e objectiveSetByContent - (SN 3.13.3) - If true, the content is required to set

automatically on termination. Default = false.

Note: The attributes completionSetByContent and objectiveSetByContent allow non-
communicative content (PDFs, Images, PPTs, etc.) to be easily used in SCORM without
the need for programming additional JavaScript in the HTML. Also note that even if
these attributes have their default values of false, that any statuses set by the content
will always be honored.

9.7.4 Sequencing Collections

The XML for sequencing can become quite verbose, especially if sequencing designs are
repeated throughout the course. To remove duplication, sequencing collections may be
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10. Tracking across SCOs using Global Objectives

10.1 Sequencing Objectives

Some terms (e.g., objective, primary objective) used to signify a specific function of
instruction could have different meanings in SCORM related to sequencing your content.
You should keep in mind the definitions of these words within the context of SCORM
sequencing.

In sequencing, the variables that can store information about one SCO in the LMS that can
be retrieved for later use are called "objectives," (SN 3.10). These are not to be confused
with learning objectives, which in traditional instructional design, are used to measure the
attainment of knowledge, skill, or ability in accordance with a predefined behavior, a
prescribed condition, or an achievement standard. When discussing your sequencing
behaviors with an ISD, make sure you are both referring to objectives in the same way to
avoid confusion. As a programmer, you should consider these sequencing objectives as
"variables" in which some information may be stored and shared with other activities.

Each SCO can set or read multiple objectives, and a single objective can be set or read by
multiple SCOs. Objectives contain the following information. Note that these are the same
values defined in the CMI Data Model for statuses.

e success_status
e completion_status
e score (scaled, raw, min, max)

® progress_measure

10.2 Examples

Sequencing objectives may be used to track information at a level more granular than the
SCO itself. An objective may be used to:

e Track the status of parts of Assessments within a SCO for the purpose of remediation

e Share the score of one SCO with another SCO

10.3 When to Implement

Objectives should be implemented any time you need to share tracking information from
one activity with another activity or if you need to persist the status of an activity across
multiple attempts.
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10.4 How to Implement

To implement objectives, you will be using a combination of programming inside the SCO
(using JavaScript) and also at the manifest level (using XML). Before looking at code, we
need to take a step back and understand how objectives are viewed from within each
context.

As mentioned, an activity may contain multiple objectives. But there is one special
objective called the primary objective. This refers to the objective containing the activity's
own status values. The remaining objectives are sometimes referred to as secondary
objectives, though that is not an official name.

10.5 Local vs. Shared Global Objectives

There are two types of objectives: local and shared global. They are typically used in
conjunction with each other. See SN 3.10.1 for details. Local objectives are typically defined
at the activity level through definitions in the manifest file (see examples below).
Objectives can be stored and retrieved by JavaScript in the SCO and accessed by sequencing

inside the content package, and may be shared with other activities by mapping to local
variables in other activities. Also, remember that each SCO and aggregation has a special
local objective, the primary objective, which contains the core status of that activity (see

Best Practice: As discussed in the content packaging section of this guide, shared
global objectives may be scoped to the namespace of the entire LMS. This is through the
use of the Objective Global to System attribute in the Organization [see Best Practice in

attribute (True) as the global namespace may become cluttered.

10.6 Defining Objectives in the Manifest

Primary and secondary objectives are defined in the imsss:objectives element as a child of
the imsss:sequencing element.

<imsss:sequencing>
<!-- other sequencing rules go here -->
<imsss:objectives>
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<imsss:primaryObjective objectiveID="obj-primary" satisfiedByMeasure="false">
<imsss:mapInfo targetObjectiveID="obj-global-1" />
</imsss:primaryObjective>

<imsss:objective objectiveID="obj-local-1 " satisfiedByMeasure="false">
<imsss:mapInfo targetObjectiveID="obj-global-1" />
</imsss:objective>
</imsss:objectives>
</imsss:sequencing>
In this example, we have defined a primary objective and mapped it to a shared global

named obj-global-1. We have also defined another local objective, obj-local-1, and mapped
it to the shared global objective obj-global-1.

Note: Even though we give the primary objective an ID, this identifier is really never

used in practice. Only the identifiers of the secondary objectives are important.

10.7 Understanding Mappings

When a local objective is mapped to a shared global objective, permissions must be defined
for reading from and writing to the global objective. The imsss:mapInfo element lets the
programmer control access to the Success Status and Normalized Measure (score) of an
objective through the use of four attributes, each having a value of true or false:

readSatisfiedStatus (default value = true)
writeSatisfiedStatus (default value = false)
readNormalizedMeasure (default value = true) f
writeNormalizedMeasure (default value = false)
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10.8 SCORM 2004 4t Edition Extended Global Objective
Information

Up until SCORM 2004 4th Edition, global objectives only held values for Success Status and
Score. 4th Edition has extended this to cover all the elements of the cmi.objectives data

Completion Status
Raw Score
Min Score
Max Score
Progress Measure

However, since these elements were not part of the original IMS Sequencing specification
for objectives, ADL had to add an extension to sequencing. A new element, adlseq:objectives
was added to allow this additional information to be mapped to global objectives. The
adlseq:objectives element is placed immediately after the imsss:objectives element. Using
our example above, the following code allows for the Completion Status of the SCO’s
primary objective to be written to shared global obj-global-abc and the Progress Measure of
local objective obj-local-xyz to be written to global obj-global-xyz.

<imsss:objectives>
<imsss:primaryObjective objectiveID="obj-primary" satisfiedByMeasure="false">
<imsss:mapInfo targetObjectiveID="obj-global-abc"
writeSatisfiedStatus="true" />
</imsss:primaryObjective>
<imsss:objective objectivelID="obj-local-xyz " satisfiedByMeasure="false">
<imsss:mapInfo targetObjectiveID="obj-global-xyz"
writeSatisfiedStatus="true" />
</imsss:objective>
</imsss:objectives>
<adlseqg:objectives>
< adlseg:objective objectivelID="obj-primary">
< adlseqg:mapInfo targetObjectiveID="obj-global-abc"
writeCompletionStatus="true" />
</ adlseqg:objective>
< adlseqg:objective objectiveID="obj-local-xyz">
< adlseg:mapInfo targetObjectiveID="obj-global-xyz"
writeProgressMeasure="true" />
</ adlseqg:objective>
</ adlseqg:objectives>

Note: The last SCO to write a completion status to a global objective is the value
that finally gets stored there.
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10.9 Accessing Objectives in the Content

Local objectives are typically accessed in the SCO using JavaScript. The primary objective is
a special objective and contains the core statuses of the activity. To access these, you will

document).

// read the success status of the primary
var success = doGetValue ("cmi.success_ status");

// write the progress measure of the primary to 50% completion
dosetValue ("cmi.progress measure", ".50");

For objectives other than the primary, the cmi.objectives data model element is used. The
content must know the objectivelD of the local objective. It does not need to know the
global's ID as it always accesses it via the local objective to which it is mapped.

To access a local objective, you must search for it in the array of objectives. Using the
APIWrapper from the Starter Template, you use the findObjective JavaScript function.

var index=findObjective ("obj-local-xyz");

Now that you have the index, the information may be accessed in cmi.objectives.

Note: The index must be searched for as the order in which they are found in the
objectives array is not guaranteed to follow the order defined in the manifest.

// set the success_status
doSetValue ("cmi.objectives." + index + ".success status", "passed");

// read the completion status
var status = doGetValue("cmi.objectives." + index + ".success status");
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11. Rollups

11.1 Introduction

Activities in SCORM are organized in a hierarchical tree structure, called the Activity Tree.
There are an infinite number of structures and designs that are possible in SCORM 2004,
but at the end of the day, there needs to be a status reported for the root of this tree (i.e.,

calculating and bubbling up statuses through the activity tree is called Rollups.

Rollup rules (see CAM 5.1.6 and SN 3.7) are used to report the status of children to their
parents. Each aggregation conceptually asks its children what their status is. The
aggregation can then determine its status and report its status up the tree until the root
aggregation knows the status of each of its children. Like standard sequencing rules, rollup
rules follow an if/then pattern using conditions defined from the limited vocabulary shown
in SN Figure 3.7a, reproduced below. Rollup rules apply to a defined subset of the children.

f A 1 Child Activity 1 (-
All
Attempted Objective Satisfied
Measure Known
I Objective Activity Any Not
{not) Status Known | Progress Known >Fur~< >Then~< Satisfied
None
Satisfied Completed Completed
At Least Count
Never M:i:'::dl::' it Incomplete
At Least
Percent
- J \L y .

Figure 3.7a: Rollup Rule Child Activity Set, Conditions and Actions

11.2 Examples

Some conceptual examples of rollups are:

o Satisfy (Pass) the aggregation if all the children are satisfied
e Complete the aggregation if 75% of the children are completed
e Fail an aggregation if any of the children are failed (Not Satisfied)

11.3 When to Implement

As the programmer, you need to define the Rollup Rules to meet the design requirements
provided by the ISD that are not covered by defaults. It will be up to you to understand the
impacts and possibilities of Rollups and discuss options with the designer.
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Rollups always exist whether explicitly defined or not. If no rules are defined, the following

default rules will be applied in order.

1. Satisfied Status:
e Ifall children have a known status (passed or failed) and any failed, then not
satisfied
e Otherwise, If all satisfied, then satisfied

2. Completion Status:
e [fall children have a known completion status (completed or incomplete) and any
incomplete, then incomplete
e Otherwise, if all completed, then completed

3. For numeric scores, the default is to calculate the weighted average of all the scores of

the children.

11.4 How to Implement

With Rollups, you need to consider the two main statuses of an activity: Completion and
Satisfied Statuses. For each aggregation, ask the following four questions:

What condition(s) would make this aggregation satisfied?

What condition(s) would make this aggregation not satisfied (failed)?
What condition(s) would make this aggregation completed?

What condition(s) would make this aggregation incomplete?

B W e

Once these four questions are answered, Rollup Rules may be written to satisfy them all.
Let’s look at a few examples using the ones mentioned above:

1. Satisfy the aggregation if all the children are satisfied

<imsss:rollupRule childActivitySet="all">
<imsss:rollupConditions conditionCombination="any">
<imsss:rollupCondition condition="satisfied"/>
</imsss:rollupConditions>
<imsss:rollupAction action="satisfied"/>
</imsss:rollupRule>

2. Complete the aggregation if 75% of the children are completed

<imsss:rollupRule childActivitySet="atLeastPercent" minimumPercent="0.75">
<imsss:rollupConditions conditionCombination="any">
<imsss:rollupCondition condition="completed"/>
</imsss:rollupConditions>
<imsss:rollupAction action="completed"/>
</imsss:rollupRule>

3. Fail the aggregation if any of the children are not passed
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<imsss:rollupRule childActivitySet="any" >
<imsss:rollupConditions conditionCombination="any">
<imsss:rollupCondition operator="not" condition="satisfied"/>
</imsss:rollupConditions>
<imsss:rollupAction action="notSatisfied"/>
</imsss:rollupRule>

These rules are wrapped by the imsss:rollupRules element in the manifest.
<imsss:sequencing>
<imsss:controlModes> .. </imsss:controlModes>
<imsss:sequencingRules> .. </imsss:sequencingRules>
<imsss:rollupRules rollupObjectiveSatisfied="true"
rollupProgressCompletion="true" objectiveMeasureWeight="0">

Rollup Rules go here

</imsss:rollupRules>
<imsss:objectives> .. </imsss:objectives>
<imsss:sequencing>

As mentioned before, rollup rules only apply to aggregations. However, all activities may
participate in rollup in some way or another, even SCOs. Every activity has the opportunity
to contribute to the rollup of the parent aggregation or not. This is defined in the three
attributes of imsss:rollupRules.

¢ rollupObjectiveSatisfied - Set to "true" if activity contributes to satisfied status of
parent.

e rollupProgressCompletion - Set to "true" if activity contributes to completion
status of parent.

e objectiveMeasureWeight - This value is used to assist in calculating an average
score for the children.

Not all activities should contribute to rollup. Consider a series of lessons followed by an
assessment. You may program the course so that only the assessment contributes to the
Satisfied Status, while both the lessons and the assessment must be completed for the
course to be marked completed. In this case, each lesson will have
rollupObjectiveSatisfiedsetto "false".
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11.5 Rollups vs. Global Objectives

Rollups are likely the most common way you will propagate status and scores in the
activity tree. However, global objective mappings may also be used to affect the primary
objective of a SCO or aggregation. This is a good idea if you need to control the status in
ways that Rollups do not support. For example, instead of averaging the scores of sibling
SCOs, you may wish to keep the highest or latest score. To accomplish this, a Global may be
used to keep track and write the desired score to the aggregation's primary objective.

Note: Globals always take precedence over Rollups. If there is ever a conflict in the
values of the statuses or scores, the Global wins.
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12.1 Introduction

The concept of exiting learning content is an important one. Everything that gets launched
must eventually exit. There are many variations of exiting a course, that will appear to be
similar from the learner's perspective, but the results are quite unique.

12.2 Examples

There are multiple applications of the word "exit," so to make it clear, consider the
following use cases:

1. The learner has finished a SCO and is ready for the next activity.
2. The learner needs to "pause” in the course and return later.
3. The learner has completed all the activities in the course.

Each of these represents a way to "exit" an activity in the course. The resulting state of the
course is different for each scenario.

12.3 Exiting the SCO

First, we will look at what it means to exit a SCO. When a SCO terminates, it is either with a
normal or suspend exit state. If a SCO is exited normally, it means that this attempt on the
SCO is completed and any re-entry into the
SCO will initiate a new separate attempt.

A suspended SCO retains state data from
the prior session, and upon resumption of
the content, the learner may be placed

section).

To exit normally, which typically indicates
some finality (not needing to resume), the
following JavaScript code in the SCO may
be executed:

doSetValue ("cmi.exit", "normal") ;
doTerminate () ;

To exit in a suspend state (the ability to
resume later):
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doSetValue ("cmi.exit", "suspend") ;
doTerminate () ;

From the learner's perspective, nothing happens when these JavaScript calls are made. The
content remains on the screen and the learner may continue to interact with it. It is up to
you as the developer, to remove the
content from the screen and provide
input to the learner regarding what
actions to take next.

In many cases, the learner may exit the
SCO at unexpected times. This can
occur if the learner clicks the LMS
navigation menu or table of contents
or simply closes the browser using the
window's close button. As the
programmer, you need to be prepared
for such cases using the browser's
event handling functions. For example, if the learner closes the browser, the following code
will show a confirmation dialog and suspend the SCO if closed.

function doOnUnload() {

// check if we already terminated cleanly before the unload occurred.

if (alreadyTerminated == false) {
// make sure they meant to close the window
event.returnValue = "Are you sure you want to exit the content?";
event.cancelBubble = true;

// add some cleanup or bookmarking code here as appropriate
doSetValue ("cmi.exit", "suspend");

alreadyTerminated = true;

doTerminate () ;

12.4 Exiting the Course

If the SCO is exited, as described above, the course session is still active. The learner will
have to select a new activity or sequencing will present a new activity to him/her. The
course session is not necessarily exited if the SCO exits. A course is usually exited when the
learner needs to take an extended break from the course or when the course is completed.

navigation request. This is the only time content will be removed upon termination.
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A course is exited through the
use of exitAll or suspendAll
navigation requests. There is a
similar relationship at the
course level with exitAll and
suspendAll that exists in the SCO
with "normal" and "suspend"
cmi.exit values. If a course
receives either of these
navigation requests, this will
cause the course to close and the LMS will regain control.

From within a SCO, when explicitly wanting to pause the course, the following code should
be used:

doSetValue ("cmi.exit", "suspend") ;
doSetValue ("adl.nav.request", "suspendAll");
doTerminate () ;

This will exit the SCO, leaving it in a suspended state and exit the course, leaving the entire
course in a suspended state. At this
point, the entire learning session will
be removed from the screen and
control will be handed back to the LMS.
The course may be launched again and
will resume at the suspended SCO. If
the adl.nav.request element is not set,
then the content will remain on the screen. It is up to you as the programmer to provide
instructions to the learner on how to launch another activity.

The following code can be used in the sequencing section of the SCO where a course exit is
desired:

<imsss:sequencing>
<imsss:sequencingRules>
<imsss:postConditionRule>
<imsss:ruleConditions>

<imsss:ruleCondition condition = "satisfied"/>
</imsss:ruleConditions>
<imsss:ruleAction action = "exitAll"/>

</imsss:postConditionRule>
</imsss:sequencingRules>
</imsss:sequencing>
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12.5 When to Implement

As a programmer, it’s important to understand the concepts of exiting and it’s up to you to
ensure that each exit scenario is available and accounted for per the course design. You
should also assist in the development of test plans to ensure coverage of the scenarios
during the testing phases of development.

12.6 How to Implement

There are four places that affect when and how content is exited:

The LMS Navigation Ul

The LMS table of contents

Programming JavaScript calls inside the SCO
Sequencing post-condition rules

BN e

12.6.1 LMS-provided Navigation Ul

The learner may select an action from the navigation menu provided natively by the LMS.
This may be a Next or Previous button or may be one of the Exit buttons for the course. If
these options are available to
the learner, you have very
little control over when these
actions are initiated. The
content needs to be
programmed to capture exit
events from the learner and
handle them appropriately.

12.6.2 LMS Table of Contents

This is very similar to the navigation
interface provided by the LMS. If the
learner clicks on an activity in the
table of contents, the current activity
is exited and a new activity is
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